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1. EMPIRICAL & MATHEMATICAL FINDING FOR CONTINUING PROFESSIONAL UPSKILLING:

  Models parallel AI agents sharing one human supervisor with finite attention as a

  queueing dynamic program; introduces Pairwise Coordination Policy (PCP) so agents

  condition escalation on real-time human queue congestion.
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2. ACTIONABLE COO & INDUSTRIAL ENGINEERING PRODUCTION RULE:

  Make agent escalation thresholds queue-aware: when senior human WIP rises,

  throttle low-value clarifications and defer non-urgent subtasks.
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3. SELF-STUDY & TEAM UPSKILLING INTEGRATION (GOOGLE CLASSROOM & COLAB):

  * Interactive Calculators (L0-L3 Wilson TRM & L = lambda*W): https://andygrove.systems/calculators

  * Runnable Python Queueing & Routing Colab Lab: https://andygrove.systems/colab.ipynb

  * 1-Page Agent Line Audit Specimen: https://andygrove.systems/audit
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